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6 Doors and Windows 

Doors 

6.1 Sliding pocket door will not stay on track, or door does not roll smoothly. 
 

Acceptable Performance Condition: 

Sliding pocket doors shall stay on their tracks and move freely. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Sliding pocket doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Normal wear and tear is excluded from the warranty. 

Marginal door wobble is inherent to the design of a pocket door and is not considered a defect. 

Normal homeowner maintenance for sliding pocket doors may involve adjustment from time to time. 
Tracks and hardware may require cleaning and lubrication.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.2 Pocket door rubs. 
 

Acceptable Performance Condition: 

The face of a pocket door shall not rub against the doorjamb or casing during normal operation. If the 
design includes a latch, the latch should connect and disconnect with relative ease. The door, when 
closed, should strike the jamb and not exceed a 1/8 inch (3 mm) gap. 

Warranty Coverage: 

1 year for defects in materials and labour.  

 Claim Response: 

Pocket doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

The design of a pocket door sometimes involves lower guides rather than a rigid lower track. These 
guides are designed to rub across the face of the door in normal operation. This contact may mark the 
door and this is acceptable. 

Marginal door wobble is inherent to the design of a pocket door and is not considered a defect. 

Pocket doors may require periodic adjustment, cleaning and lubrication. This is part of normal 
homeowner maintenance.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.3 Sliding screen door will not stay on track or slide smoothly. 
 

Acceptable Performance Condition: 

Sliding screen doors shall stay on tracks and move freely. 

Warranty Coverage: 

1 year for defects in materials and labour. 

Claim Response:  

Sliding screen doors not meeting the acceptable performance condition shall be rectified. 

Damage resulting from abuse is not covered under warranty. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

The frame of a screen door can easily be warped by an impact to the screen. This is not a defect.  

Remarks: 

Normal homeowner maintenance for sliding doors and screens may involve adjustment from time to 
time. Tracks and hardware may require cleaning and lubrication.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.4 Bi-fold and sliding doors come off tracks. 
 

Acceptable Performance Condition: 

Bi-fold and sliding doors shall operate freely and remain on their tracks during normal use. 

Warranty Coverage: 

1 year for defects in materials and labour. 

Claim Response: 

Doors not meeting the acceptable condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Bi-fold doors can easily lose alignment by something as minor as a coat sleeve being caught between the 
two doors as they close. This situation is beyond the builder’s control. A misaligned bi-fold door can be 
re-adjusted to its proper position. Bi-fold door readjustment is part of routine homeowner maintenance.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.5 Interior passage door is warped. 
 

Acceptable Performance Condition: 

Interior doors shall not warp more than 1/4 inch (6 mm) beyond the door jamb when the door is closed. 
In the case of double doors, one door shall not permanently warp more than 1/4 inch (6 mm) beyond 
the face of the adjacent door.  

The door should operate with relative ease to engage and release the latch. 

Warranty Coverage: 

1 year for defects in materials and labour. 

Claim Response: 

Doors not meeting the acceptable performance condition shall be rectified. 

Remarks: 

Minor warping is normal. Interior wood doors are composed of natural wood fibres and are affected by 
changes in indoor relative humidity. 

Normal homeowner maintenance includes controlling indoor humidity levels to prevent permanent 
warping of doors.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.6 Interior door rubs on the doorjamb. 
 

Acceptable Performance Condition: 

Doors shall operate without rubbing on the door jamb. Margins on the latch side and tops of doors shall 
not exceed a variance of 1/8 inch (3 mm) in any plane. 

Warranty Coverage: 

1 year for defects in materials and labour.  

Claim Response: 

Interior doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Homeowners should confirm proper operation of all interior doors at commencement of warranty.  

Seasonal humidity levels may cause doors and jambs to swell, resulting in temporary rubbing.  

Normal homeowner maintenance includes controlling indoor humidity levels to prevent permanent 
warping of doors.  

Normal homeowner maintenance includes adjustment of teleposts. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.7 Veneer wood door panel has delaminated. 
 

Acceptable Performance Condition: 

Veneers shall be securely adhered to the substrate of the door. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Door panels not meeting the acceptable performance condition shall be rectified. 

Remarks: 

Wood or wood composite doors are composed of natural wood fibres and are affected by changes in 
indoor, relative humidity. Normal homeowner maintenance includes controlling indoor humidity levels 
to prevent permanent warping of doors.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.8 Colour variation, knots and different grain patterns exist between adjacent 

natural wood, door panels. 
 

Acceptable Performance Condition: 

As wood is a natural product, variations will exist among different products; this is acceptable. 

Warranty Coverage: 

This is not a defect. 

Claim Response: 

None. 

Remarks: 

Cosmetics of natural wood doors are contractual issues. Natural wood doors should be evaluated for 
cosmetics as well as the quality of installation. 

Wood veneer doors are a unique assembly of natural woods. The character of natural wood is often why 
it is selected over other manufactured options that are more uniform in appearance. Natural variations 
in colour, grain and the inclusion of whorls created by intersecting pieces of the tree in wood doors are 
inherent to this product. 

The open grain in some wood surfaces tends to show a rough appearance however, the surface is 
considered to be uniform. 

Variation in grain will affect the colour of stains and clear finishes resulting in variations over the surface 
of a wooden door. 

Over time, light itself will cause a distinction in colour between covered and uncovered door areas. 
Some woods will fade in colour such as birch while others, such as cherry, will darken.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.9 Shrinkage of inserted panels shows raw wood edges on exterior wood doors. 
 

Acceptable Performance Condition: 

Wooden panels on doors shall exhibit a uniform finish around the panel edges. 

Warranty Coverage: 

1 year for defects in materials and labour.  

Claim Response: 

Doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

The expansion and contraction of natural wood due to changes in humidity is normal. 

Rectified areas shall closely match the original finished surface for colour, sheen, and texture; however, 
they may exhibit slight differences in appearance.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.10 Interior door handset fails to latch properly.  
 

Acceptable Performance Condition: 

Door handsets shall operate smoothly and latch with relative ease. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Doors not meeting the acceptable performance conditions shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Interior door sets require occasional lubrication. Such routine maintenance is the responsibility of the 
homeowner. 

Seasonal humidity levels may cause doors and jambs to swell, resulting in a door set that requires 
marginally more effort to latch on occasion. This condition is usually temporary.  

Normal homeowner maintenance includes adjustment of teleposts. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.11 Interior door drags on the floor.  
 

Acceptable Performance Condition: 

Interior doors shall not contact the floor at any point of travel unless the door is specifically designed to 
do so. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Doors not meeting the acceptable performance conditions shall be rectified. 

Remarks: 

Interior doors are often undercut to facilitate air movement through the house; the resulting gap is not 
a defect. 

Carpet and/or underlay upgrades that exceed door undercut gap height are not defects. 

Normal homeowner maintenance includes adjustment of teleposts. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.12 Interior door swings open or closed on its own.  
 

Acceptable Performance Condition: 

Doors shall be installed sufficiently plumb and square so they do not swing by themselves due to the 
force of gravity alone. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Doors not meeting the acceptable performance conditions shall be rectified. 

Normal homeowner maintenance includes adjustment of teleposts. 

Changes in air pressure due to open windows, the furnace fan starting, etc., may cause door to swing 
open or closed. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.13 Interior door binds from improperly installed hinges. 
 

Acceptable Performance Condition: 

Exterior and interior doors shall not bind due to hinge misalignment. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Doors not meeting the acceptable performance conditions shall be rectified. 

Remarks: 

Interior door sets require occasional lubrication. Such routine maintenance is the responsibility of the 
homeowner. 

Seasonal humidity levels may cause doors and jambs to swell, resulting in a door set that requires 
marginally more effort to latch on occasion. This condition is usually temporary.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.14 Exterior door assembly is not providing a seal against exterior elements. 
 

Acceptable Performance Condition: 

Exterior door assemblies shall seal sufficiently to be weather resistant throughout seasonal variations. 
Doors between a home and attached garage shall meet the requirements of the Alberta Building Code. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Alterations, deletions and additions made by the homeowner are not covered by the warranty. 

Exterior doors can warp to some degree due to temperature differential between inside and outside 
surfaces. Doors between the garage space and the outdoors are not required to be weather-stripped. 
The door between the living area of the home and garage requires appropriate sealing.  

Exterior doors often use a compressive or magnetic gasket to provide an effective seal meaning that 
marginally more effort is required to overcome the seal when opening and closing the door. This is not 
considered a defect. 

Doors between a home and an attached garage must be maintained in keeping with any maintenance 
documentation provided by the warranty provider or builder. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.15 Exterior door is warped. 
 

Acceptable Performance Condition: 

Exterior doors shall not warp to the extent that they become inoperable, become warped in excess of ¼ 
inch (6 mm) from corner to corner, or cease to be weather resistant. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Doors not meeting the acceptable performance condition shall be rectified.  

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Exterior doors may warp to some degree due to temperature differential between inside and outside 
surfaces. 

Doors between a home and an attached garage must be maintained in keeping with any maintenance 
documentation provided by the warranty provider or builder. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.16 Exterior door rubs on the door jamb. 
 

Acceptable Performance Condition: 

Exterior doors shall operate without rubbing on the door jamb. Margins on the latch side and tops of 
doors shall not exceed a variance of 1/8 inch (3 mm) in any plane. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Exterior doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Seasonal humidity levels may cause doors and jambs to swell. This condition is usually temporary.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.17 Cracks and splits are visible in exterior wood doors. 
 

Acceptable Performance Condition: 

Cracks shall not penetrate through the door such that light is visible.  

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Exterior doors not meeting the acceptable performance condition shall be rectified. 

Repeat claims related to this defect will be evaluated by warranty providers on a case-by-case basis. 

Remarks: 

Shrinkage cracks in the surface of a wood door are considered normal and are not defects. 

Damage due to abuse is not warrantable. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.18 Exterior door is dented or damaged. 
 

Acceptable Performance Condition: 

Exterior doors shall not be damaged. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Exterior doors not meeting the acceptable performance condition shall be rectified unless noted during 
the walk-through inspection. Issues noted on the walk-through inspection are contractual matters that 
should be resolved by the builder and homeowner. 

Damage to exterior doors resulting from actions of the homeowner is not covered. 

Remarks: 

Exterior doors can easily be damaged during construction or when the homeowner is moving in. It is 
important that exterior doors be properly inspected during the walk-through. 

Filling of dents and repainting is an acceptable repair. Slight variations in the colour of the rectified area 
are considered acceptable.  

Alterations, deletions and additions by the homeowner that result in damage to exterior doors are not 
covered by the warranty. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.19 Exterior door has not been painted to manufacturer’s specifications. 
 

Acceptable Performance Condition: 

Doors shall be painted as required by the manufacturer to maintain the terms of the warranty. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Exterior doors not meeting the acceptable performance condition shall be rectified. 

Remarks: 

Exterior doors may require that edge surfaces be painted to discourage moisture entry into the door 
assembly or to prevent warping. The builder is obligated to paint and install the door as described in the 
manufacturer’s installation manual to maintain the manufacturer‘s warranty. 

Stickers are usually attached to exterior doors reminding the builder of his obligations to maintain the 
manufacturer‘s warranty.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.20 Plastic moulding on exterior door is deformed. 
 

Acceptable Performance Condition: 

The plastic mouldings on exterior doors shall not deform. 

The plastic moulding on an exterior door shall not become noticeably deformed from a normal viewing 
distance of 6 feet (2.0 meters). 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Exterior door mouldings not meeting the acceptable performance condition shall be rectified. 

Remarks: 

Generally, exterior door manufacturers indicate that storm doors are not to be installed over metal 
exterior doors especially on south facing facades. Heat build-up between a storm door and the exterior 
door can increase significantly, damaging any heat-susceptible parts such as plastic mouldings or 
decorative surface-applied mouldings. 

Damage caused by improper maintenance or material, design or work supplied by the homeowner is not 
warrantable. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.21 Exterior door hardware or decorative metal trim has discoloured. 
 

Acceptable Performance Condition: 

Finishes on door hardware and fixtures should perform in accordance with the manufacturer’s warranty. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Exterior door hardware not meeting the acceptable performance conditions shall be replaced. 

Remarks: 

Hardware offered and installed by the builder shall not show excessive patina within the warranty 
period. Specialty order hardware is subject to the manufacturer’s warranty and varies by selection. 

Some hardware may have a varnish-type coating applied to inhibit discolouration. Such protective 
coatings can easily be damaged by abrasive cleansers. Oxidation and environmental pollutants can 
accelerate discolouration.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.22 Filler plugs are not in place in the plastic moulding (over screw locations). 
 

Acceptable Performance Condition: 

Filler plugs shall be installed if specified by the manufacturer. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Door mouldings not meeting the acceptable condition shall be rectified. 

Remarks: 

If plugs are not provided by the manufacturer, they are beyond the builder’s control and obligation. This 
is an issue of product design specific to the moulding manufacturer. Some designs simply do not include 
plugs. 

If plugs are normally included but were not installed, the builder is obligated to acquire and install them. 
After plug installation the builder will restore the original painted finish on the moulding installed by the 
builder. 

Slight variations in the colour of the rectified area are considered acceptable. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.23 Overhead garage doors do not operate properly. 
 

Acceptable Performance Condition: 

Overhead garage doors shall operate as intended and without binding. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Overhead garage doors not meeting the acceptable performance condition shall be rectified. 

Remarks: 

Proper operation of overhead garage doors should be confirmed by the homeowner at commencement 
of warranty. 

If an automatic garage door opener was supplied and installed by the builder, it shall operate properly 
to the specifications of the overhead door manufacturer and the manufacturer of the automatic door 
opener. The builder’s warranty ceases when an automatic door opener is installed by the homeowner. 

Homeowners are strongly cautioned not to adjust the weight compensation springs, which store 
considerable force and could cause life threatening injuries. Contact professional personnel for service.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________  
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6.24 Overhead garage doors allow entrance of snow or water around their 

perimeters. 
 

Acceptable Performance Condition: 

Overhead garage doors to the exterior shall be installed as per manufacturer’s instructions 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Overhead garage doors not meeting the acceptable performance condition shall be rectified. 

Remarks: 

If weather stripping has been provided and installed by the builder, it shall be installed to meet the 
design function. While such weather stripping is designed to be compressed, it need not provide a 
weather tight seal. Some snow and water intrusion is acceptable. 

Homeowners are strongly cautioned not to adjust the weight compensation springs, which store 
considerable force and could cause life threatening injuries. Contact professional personnel for service. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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Windows 

6.25 Window glass exhibits scratches. 
 

Acceptable Performance Condition: 

All faces of the panes of glass in a window shall be free of readily apparent scratches when viewed from 
a standing position, 10 feet (3.0 meters) from the window, under normal, indirect daylight viewing 
conditions. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Scratches in window glass not meeting the acceptable performance condition shall be rectified unless 
noted during the walk-through inspection. Issues noted on the walk-through inspection are contractual 
matters that should be resolved by the builder and homeowner. 

Scratches resulting from actions of the homeowner are not covered. 

Remarks: 

The Canadian Standards Association publishes a standard for glass defects, recognized throughout the 
industry, which is the basis for the acceptable performance condition.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.26 Glass is cracked as a result of stress due to movement/settlement. 
 

Acceptable Performance Condition: 

Windows shall be installed so that glass does not crack due to unusual stress caused by movement or 
building settlement. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Window glass not meeting the acceptable performance condition shall be rectified. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.27 The interior or exterior of a window or door frame exhibits chips, cracks, 

scratches or gouges. 
 

Acceptable Performance Condition: 

Window and door frames shall be generally free from readily apparent chips, cracks, scratches and 
gouges when viewed under normal viewing and normal lighting conditions. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Window or door frames not meeting the acceptable performance condition shall be rectified unless 
noted during the walk-through inspection. Issues noted on the walk-through inspection are contractual 
matters that should be resolved by the builder and homeowner. 

Chips, cracks, scratches, and gouges resulting from actions of the homeowner are not covered. 

Remarks: 

Localized repairs are acceptable. 

Repairs shall be similar in colour to the original. Some variation in the colour should be expected.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.28 Window is exhibiting condensation on the interior glass surface. 
 

Acceptable Performance Condition: 

Condensate will naturally form on the inside face of windows at or below dew point. The extent of 
condensation is resultant upon the outdoor temperature and the relative humidity of indoor air. 

Warranty Coverage: 

This is not a defect.  

Claim Response: 

None. 

Remarks: 

Condensation is a natural occurrence when interior air, laden with sufficient humidity, comes in contact 
with a surface that is sufficiently cold. 

Condensation on windows is a natural occurrence and will correct itself when the outside air 
temperature increases and/or when indoor relative humidity decreases. 

Film or foil installed on the surface of the glass can cause a thermal break resulting in either seal failure 
or glass breakage; this is not a defect.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.29 Condensation is forming between factory sealed window panes. 
 

Acceptable Performance Condition: 

Sealed window units shall be free from condensation between the panes. 

Warranty Coverage: 

1 year for defects in materials and labour.   

Claim Response: 

Window units not meeting the acceptable performance condition shall be rectified. 

Remarks: 

Window manufacturers may have specific extended warranties to cover the integrity of window seals. 
Refer to the Manufacturer’s warranty document. 

Condensation between panes indicates the airtight seal around the edge of the glass panes has been 
compromised. 

Film or foil installed on the surface of the glass can cause a thermal break resulting in either seal failure 
or glass breakage; this is not a defect.  

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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6.30 Mould or mildew is visible on interior surfaces of door and/or window frames. 
 

Acceptable Performance Condition: 

Mould or mildew is common in the natural environment and can often form on interior surfaces if 
conditions allow. This is not a defect.  

Warranty Coverage: 

None.  

Claim Response: 

None. 

Remarks: 

Mould and mildew typically result from improper moisture levels within the home. Improper moisture 
levels can result from construction defects, inadequate homeowner maintenance, or failure to maintain 
appropriate humidity levels in the home. Where mould or mildew is found to be a result of a defect in 
the new home, the mold or mildew will be addressed as part of the rectifying the defect. Damage to 
contents of the home resulting from mould or mildew is excluded from warranty. 

Mould or mildew can usually be removed from painted surfaces during normal home maintenance.  

Mould or mildew caused by improper humidity levels within the home resulting from inadequate 
homeowner maintenance is excluded from the warranty. 

Notes: 

______________________________________________________________________________ 

______________________________________________________________________________ 
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	3.15 Free-standing masonry chimney has separated from the structure to which it is attached.

	4 Carpentry / Framing
	4.1 Floor framing has been damaged by weather during construction.
	4.2 Finished floor above grade is not level.
	4.3 Finished floor above grade is uneven.
	4.4 Floor squeaks.
	4.5 Floor exhibits springiness or bounce.
	4.6 Sub-floor is loose.
	4.7 Wall is bowed.
	4.8 Wall is not plumb.
	4.9 Exterior wall is leaking.
	4.10 Window unit leaks during rainfall.
	4.11 Window perimeter detailing is causing water intrusion into interior living space.
	4.12 Wood beam or post is split.
	4.13 Open end of beam is twisted.
	4.14 Wood post is twisted or bowed.
	4.15 Adjustable steel column is not plumb.
	4.16 Thermal bowing creates gaps or cracks at finishes against an outside wall on a seasonal basis.

	5 Chapter 5: Carpentry / Finish
	Carpentry Introduction
	Countertops and Cabinets
	5.1 Laminated countertop has developed a bubble.
	5.2 Seal between sink and countertop has allowed water to come in contact with the substrate resulting in swelling under the laminate.
	5.3 Laminated countertop seam has swelled due to water penetration.
	5.4 Laminated countertop edge has delaminated.
	5.5 Laminated countertop seam is excessively wide.
	5.6 Cracks exist in countertop surface.
	5.7 Scratches or chips exist on laminate or solid surface countertops.
	5.8 A gap exists between two sections of stone in a countertop.
	5.9 A height variation exists between sections in a stone countertop.
	5.10 A cabinet door panel has contracted, leaving a noticeable strip of unfinished wood along a perimeter edge.
	5.11 Cabinet doors do not line up with each other.
	5.12 Cabinet doors or drawer faces are warped.
	Countertops and Cabinets
	5.13 Cabinet door or drawer binds or rubs.
	5.14 Cabinet doors do not close fully.
	5.15 A gap exists between cabinets and ceilings or walls.
	Interior Stairs and Railings
	5.16 Stair assembly is squeaking.
	5.17 A gap exists between stair trim or moulding and wall.
	5.18 A gap exists between interior wood railing parts.
	5.19 Stair railings and guards lack rigidity.
	5.20 Colour variation, knots, or different grain patterns exist between adjacent natural wood trim or railings.
	5.21 Interior metal stair spindles are loose.
	Trim and Mouldings
	5.22 Hammer marks are visible on trim.
	5.23 Interior trim or mouldings are split.
	5.24 Visible joints exist in interior trim, casing and baseboards.
	5.25 Finished wood surface is rough.
	5.26 Interior wood surfaces are scratched or scuffed.
	5.27 A gap exists between the wall and the baseboard.
	5.28 A gap exists between the underside of the baseboard and a hard, uniform surface floor.
	5.29 Resin is bleeding through painted finish.
	5.30 Fasteners are not properly set or filled.

	6 Doors and Windows
	Doors
	6.1 Sliding pocket door will not stay on track, or door does not roll smoothly.
	6.2 Pocket door rubs.
	6.3 Sliding screen door will not stay on track or slide smoothly.
	6.4 Bi-fold and sliding doors come off tracks.
	6.5 Interior passage door is warped.
	6.6 Interior door rubs on the doorjamb.
	6.7 Veneer wood door panel has delaminated.
	6.8 Colour variation, knots and different grain patterns exist between adjacent natural wood, door panels.
	6.9 Shrinkage of inserted panels shows raw wood edges on exterior wood doors.
	6.10 Interior door handset fails to latch properly.
	6.11 Interior door drags on the floor.
	6.12 Interior door swings open or closed on its own.
	6.13 Interior door binds from improperly installed hinges.
	6.14 Exterior door assembly is not providing a seal against exterior elements.
	6.15 Exterior door is warped.
	6.16 Exterior door rubs on the door jamb.
	6.17 Cracks and splits are visible in exterior wood doors.
	6.18 Exterior door is dented or damaged.
	6.19 Exterior door has not been painted to manufacturer’s specifications.
	6.20 Plastic moulding on exterior door is deformed.
	6.21 Exterior door hardware or decorative metal trim has discoloured.
	6.22 Filler plugs are not in place in the plastic moulding (over screw locations).
	6.23 Overhead garage doors do not operate properly.
	6.24 Overhead garage doors allow entrance of snow or water around their perimeters.
	Windows
	6.25 Window glass exhibits scratches.
	6.26 Glass is cracked as a result of stress due to movement/settlement.
	6.27 The interior or exterior of a window or door frame exhibits chips, cracks, scratches or gouges.
	6.28 Window is exhibiting condensation on the interior glass surface.
	6.29 Condensation is forming between factory sealed window panes.
	6.30 Mould or mildew is visible on interior surfaces of door and/or window frames.

	7 Finishes / Exterior
	7.1 Siding is bowed or wavy.
	7.2 Wood, hardboard, cementitious or panel-type siding-joints are not tight.
	7.3 Siding fasteners are excessively countersunk.
	7.4 Plywood or veneer siding has delaminated.
	7.5 Fastener has stained the wood siding.
	7.6 Lap siding (wood, hardboard, vinyl, etc.) is not installed in a straight line.
	7.7 Exposed edges of wood or engineered wood battens or trim pieces are not sealed.
	7.8 Colour of vinyl or aluminum siding trim and accessories does not match the siding colour.
	7.9 Vinyl or aluminum siding colour has faded unevenly.
	7.10 Aluminum or vinyl siding, trim or accessory is loose.
	7.11 Gaps exist at joints in vinyl siding.
	7.12 Exterior wood trim is split.
	7.13 Exterior wood trim is bowed, twisted or cupped.
	7.14 Resins have bled through paint or stain applied on cedar shakes or shingles.
	7.15 Unsealed gaps exist between dissimilar cladding materials and at penetrations through the cladding.
	7.16 Cracks appear in exterior stucco.
	7.17 Stucco colour or texture is inconsistent across the wall.
	7.18 Stucco is separating or falling off the substrate.
	7.19 Efflorescence (a whitish crystalline powder) is present on exterior surfaces.
	7.20 Parging is exhibiting hairline cracks or falling away.
	7.21 Exterior paint, stain, or clear finish blisters and peels on vertical surfaces.
	7.22 Exterior painted surface finish is inconsistent.
	7.23 Exterior paint or stain has faded.
	7.24 Paint is splattered on exterior surfaces not intended to be painted.
	7.25 Mould or mildew is visible on exterior painted surfaces.
	7.26 Siding exhibits surface residue.

	8  Finishes/ Interior
	8.1 Interior paint surface finish is inconsistent.
	8.2 Clear interior finishes have deteriorated.
	8.3 Wall covering is peeling.
	8.4 Patterns in wall coverings are mismatched at the edges.
	8.5 Caulking has separated from the substrate.
	8.6 Water has penetrated behind ceramic tile, bathtub, or shower enclosures.
	8.7 A grout joint between interior floor or wall tiles is cracked, separated, or missing pieces.
	8.8 Grout is not uniform in colour.
	8.9 Grout lines are not uniform in width.
	8.10 Adjacent stone or ceramic tile surfaces are installed at different elevations.
	8.11 Ceramic tile or natural stone surfaces show distinctive “groupings” that cosmetically detract from a defined area.

	9 Gypsum Wallboard
	9.1 Gypsum wallboard surface is damaged or blemished.
	9.2 Gypsum wallboard corners are uneven.
	9.3 Interior wall or ceiling surfaces show cracks.
	9.4 Interior wall or ceiling surfaces show nail pops.
	9.5 Ceiling/wall corner separation has occurred as a result of truss uplift.
	9.6 Gypsum wallboard finishes for short walls.
	9.7 Texture of painted gypsum wallboard varies.
	9.8 Ceiling is uneven.
	9.9 Ceiling finish exhibits variation in texture or pattern.
	9.10 Water from melting frost in unheated attic spaces has appeared on finished surfaces in the interior of the home.
	9.11 Frost is accumulating on the underside of roof sheathing or trusses.

	10 Flooring / Resilient
	10.1 Resilient sheet flooring seams do not appear tight.
	10.2 Resilient sheet flooring is loose along an internal seam.
	10.3 Sealant has allowed water to penetrate beneath the resilient sheet flooring.
	10.4 Patterns on vinyl flooring are not aligned across the seams.
	10.5 Patterns in flooring (all types) vary in relation to the adjacent wall.
	10.6 Resilient (flexible) floor is loose.
	10.7 Ridges or depressions appear on the surface of resilient flooring without breaking through.
	10.8 Bubbles appear from beneath the surface of the resilient sheet flooring.
	10.9 Topical discolouration or yellowing appears on the surface of the resilient flooring.
	10.10 Discolouration appears over time on resilient flooring.
	10.11 Dye lot variation exists in resilient flooring.
	10.12 Rectified resilient flooring looks different.
	10.13 Nail or fastener pops appear on the surfaces of resilient flooring.

	11 Flooring / Hardwood
	Hardwood Flooring Introduction
	11.1 Cracks are developing between strips of hardwood.
	11.2 Strip hardwood flooring is cupped (high edges) or crowned (high centre).
	11.3 Wood flooring buckles and detaches from substrate.
	11.4 The surface of one strip of hardwood flooring is higher than another (i.e., overwood or underwood condition).
	11.5 Hardwood flooring colour, sheen, or finish is not uniform.
	11.6 Colour variation, knots and different grain patterns exist within the finished floor.
	11.7 Finish on hardwood flooring has blistered, peeled, or bubbled.
	11.8 Hardwood flooring contains too many short boards and not enough long boards.
	11.9 Splinters are occurring in hardwood flooring.
	11.10 Hardwood flooring is dented.
	11.11 Hardwood flooring squeaks.
	11.12 Hardwood flooring bevel is uncomfortable underfoot.
	11.13 Hardwood floor finish (sheen) seems dull.

	12 Flooring / Carpet
	12.1 Carpet seam is visible.
	12.2 Carpet is loose or stretching has occurred.
	12.3 Carpet colour has changed.
	12.4 Carpet is not uniform in colour, texture, or pattern.
	12.5 Carpet has dark stains around perimeter of rooms and at heating registers.
	12.6 Hollow areas in underpad below carpet surface.
	12.7 Carpet is exhibiting excessive fibre loss.

	13 Flooring / Laminate
	Laminate Introduction
	13.1 Laminate flooring sections are swelled.
	13.2 Laminate flooring is separating.
	13.3 Laminate floor is chipped.
	13.4 A uniform gap has developed between the edge of the laminate floor and the edge of the baseboard, or between the edge of the laminate and the edge of a trim strip.

	14 Tile and General Flooring Issues
	14.1 Ceramic, porcelain, or stone flooring is cracked or loose.
	14.2 A grout joint between floor tiles is cracked or has separated from the tile.
	14.3 Grout lines between floor tiles are not uniform in width.
	14.4 Floor tile grout is not uniform in colour.
	14.5 Adjacent floor tile surfaces are installed at different elevations.
	14.6 Cut edge of a floor tile is too rough or sharp.
	14.7 The surface of a ceramic or stone tile is damaged by a chip or a gouge.
	14.8 Transition between different types of flooring is not flush.
	14.9 Finished flooring is uneven.

	15 Roofing
	15.1 Roof ridge has sagged.
	15.2 Roof trusses or rafters are bowed.
	15.3 Roof shingles have blown off.
	15.4 Asphalt shingle edges are curled or cupped.
	15.5 Shingle pattern is irregular.
	15.6 Asphalt shingles are not sealed.
	15.7 Asphalt shingles do not overhang the roof sheathing the proper amount.
	15.8 Irregularities are visible in the roof surface.
	15.9 Roof appears wavy.
	15.10 Roofing nails are exposed on asphalt roofs.
	15.11 Roll membrane roofing is blistered.
	15.12 Water is trapped under roofing membrane.
	15.13 Standing water is visible on a flat roof.
	15.14 Roof or flashing leaks.
	15.15 Roof flashing leaks at chimney.
	15.16 Eavestroughs or downspouts leak.
	15.17 Eavestroughs overflow during rainfall.
	15.18 Eavestroughs do not drain completely.
	15.19 Ice damming is occurring on the roof.
	15.20 Temporary hardware has been left on the roof.
	15.21 Water is leaking into the living space from accumulation of snow or rain driven through louvers or vents.
	15.22 Attic ventilation is inadequate.
	15.23 Skylight leaks.

	16 Fireplaces / Plumbing / Electrical
	Fireplaces
	16.1 Chimney serving solid-fuel burning (wood, manufactured logs, pellets, etc.) appliance does not draw properly.
	16.2 Fireplace and/or glass finish has changed in appearance.
	16.3 Water pipes are leaking.
	16.4 Faucet or plumbing fixture is leaking.
	16.5 Bathtub or shower enclosure doors leak.
	16.6 Water supply is inadequate.
	16.7 Supply and drain pipes are noisy.
	16.8 Plumbing pipes are frozen or have burst.
	16.9 Condensation appears on water supply pipes and toilets.
	16.10 Plumbing fixtures have deteriorated or discoloured.
	16.11 Plumbing fixtures do not operate as intended.
	16.12 Toilet takes more than one flush to empty.
	16.13 Sewers or drains are draining slowly or backing up.
	16.14 Cracks or chips exist in porcelain, enamel, acrylic, solid composite or fibreglass plumbing fixtures.
	16.15 Solid surface (i.e., manufactured marble) countertop with integrated wash basin has cracked at the drain.
	Electrical
	16.16 Electrical outlets or switches do not work.
	16.17 Electrical fixture does not work.
	16.18 Electric circuit breakers trip repeatedly.
	16.19 Ground Fault Interrupter (GFI) trips frequently.
	16.20 Ceiling mounted fan vibrates and is noisy.
	16.21 Receptacle or switch cover is not flush and plumb with the wall.
	16.22 Light fixtures are discoloured.

	17 Interior Climate Control
	17.1 Air is leaking through or around windows and/or exterior doors.
	17.2 Draft is felt at exterior wall electrical outlet or wall switch.
	17.3 Kitchen or bath fans allow cold air infiltration (drafts).
	17.4 Moisture is dripping from exhaust fans.
	17.5 Condensation or frost appears on windows.
	17.6 Condensation occurs on ductwork.
	17.7 Cold spots exist in walls or ceilings.
	17.8 Differences in heat occur from one living area to the next during the heating season.
	17.9 Heating system is inadequate.
	17.10 Furnace is running excessively.
	17.11 Operational sounds coming from the furnace have changed.
	17.12 Cooling system is not functioning.
	17.13 Ductwork is noisy.
	17.14 Ductwork makes noise when floor is walked upon, commonly referred to as “oil-canning.”
	17.15 Ductwork comes apart.
	17.16 Condensate line is blocked.
	17.17 Air conditioning coolant line leaks.
	17.18 Gaps exist between heat registers, cold air return grills, ventilation grills and the adjacent surfaces.
	17.19 There are temperature variations (or hot & cold spots) in the heating zones of an electric in-floor warming system.
	17.20 There are temperature variations (or hot & cold spots) in the heating zones of a hydronic in-floor warming system.
	17.21 Condensation forms in crawl space.
	17.22 Radon has been detected in the home.

	18 Multi-Unit
	18.1 Elevator causes noise/vibration or air movement.
	18.2 Overhead garage door causes noise/vibration.
	18.3 Plumbing noise/vibrations are coming from water piping, stand pipes, drain lines, recirculating lines, hot tubs, and toilets, etc.
	18.4 Air infiltration is occurring around the unit entrance door from the interior corridor in a multi-family building.
	18.5 Clothes dryer ducting is leaking moisture.
	18.6 Finished concrete ceilings in high rises are cracked.
	18.7 Sound is being transmitted through common floor/wall assemblies in multi-family buildings.
	18.8  Interior concrete block foundation wall is cracked.




