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How to Access your epost Connect™
Message from Municipal Affairs

STEP 1 - From the email sent from epost Connect please click on the green “Access
the Message” button.

c ep()sf One place. One login. One password.

ma.alpasmail@gov.ab.ca has sent you a message through
epost Connect. Canada Post’s secure messaging service,

STEP 2 - You will be directed to the epost Login page. Enter your Username and Password:

Caonnect sign in

Username
Password

[T Remember me

m Create account

Forgot Username? or Password?

If you don’t have an account yet it is best to clear your cache first then go back to the email you
received from epost and click the green “Access the Message” button. You will be directed to
the epost Connect “create account” page. By going through the email it is a simple one page
sign-up. To clear your cache, please proceed to Step 4.1.
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Connect sign in

Username
Password

Remember me

m Create account

Forgot Username? or Password?

STEP 3 — Once logged into your epost account, if you do not see your connect messages upon
log in please click the “Connect” button located in the upper left hand side of the screen to
access your epost Connect messages from Municipal Affairs:

LOGOUT | FRANGA
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STEP 4 - If you have problems logging into your account you may need to clear your cache first
then close explorer or chrome and re-open and go here and log in:
www.canadapost.ca/connect
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4.1 - To clear the cache click on Tools>Delete browsing history
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Enterprise Mode
Turn of Tracking Protection
ActveX Filtenng

Add site to Start menu

View downicads Ctris)
Pop-up Blocker L
SmartSereen Filter .

Manage add-ons

Compatibility View settings

Performance dashboard Ctri+Shift+U
F12 Developer Tools

OneNote Linked Notes

Lync add-on

Send 1o OneMNote

Report website problems

Intermet options

Google Search I'm Fe

Google.ca offered in: F

4.2 - Under the tab “Delete Browsing history” check the options Preserve Favorites, Temporary

Internet Files, Cookies and History and then click “Delete”.

Delete Browsing History

es or databases stored on your computer by websites to save
afgrences or improve website performance.

Of websites you have visited.

D Download History
List of files you have downloaded.

[¥] Form data
Saved information that you have typed into forms.

["| passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

I ——

About deleting browsing Delete Cancel
history

Prepared by:

Municipal Affairs
Assessment Services Branch

Page 30f4

Last Updated: 16 June 2017



4.3 - Reopen the browser and go to: www.canadapost.ca/connect to start fresh with your
username and password. If you have not created an account yet do so now and make sure you
enter the email address you gave us when it asks you for your email.

Please note: your password needs at least 8-32 characters long and includes both upper
and lower case letters as well as a number or character.
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